View Service Provisioning Transactions

Vel‘lzorl‘/ Manage Account  Support & John Doe =

Use the menu to initiate a
. ) : ) service change.
ThingSpace Manage A Devices Reports Alerts Downloads Admin 9

o

v Request atransaction

H Pequest a transaction v
Transactions log e now ser
Change service plan
_ ! ) service
— Qopg |
Resume service
Deactivate service
TransactionlD |  TransactionType | = Status - Devices |  User
Change wireless number
M440801 Suspend Failed 150 | n— 181
Swap device
M440802 MNew service only Pending 173 Y 18/12/2015
M440803 Ghange wirgless number Success 173 Bt 18/12/2015 18/12/2015
Transaction log is broken
Ma40804 SIPEC Faled s e 18/12/2015 1a/12/2015 down into three lists for
WM440808 Suspend Partial success 180 - e 18/12/2015 18/12/2015 the thre? sources Of
transactions.
M4408086 Deactivate Success 150 . e 18/12/2015 18/12/2015
ThingSpace Manage: this
440807 Change wirgless number Failed 173 | e 13/12/2015 18/12/2015 portal
M440808 Suspend Pending 173 - eee—— 18/12/2015 18/12/2015 L
API: From Connectivity
1440809 Deactivate Success 150 v 18/12/2015 15/12/2015 Management API (aka
uws)
440810 Deactivate Success 173 . r— 18/12/2015 18/12/2015
Other channels: Verizon
Showperpage | 10 v Q2.1 Next) portals other than

ThingSpace Manage, or
customer service calls.

=
verlzon\/ Confidential and proprietary materials for authorized Verizon personnel and outside agencies only. Use, disclosure or

distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement. 14



Initiate Transactions

\ferizon‘/ ManageAccount  Support Use the menu to switch to
a different transaction.

ThingSpace Manage A& Devices Transactions Reports Alerts Downloads Admin

Change wireless number

Search devices

Upload file Enter devices manually

© DevicelD () Wirelessnumber

Enter up to 2,000 device IDs, one device:
per line. A 4G device entry requires

device ID and SIM ID, comma separated
and on the same line.

You can begin by uploading a file, A wizard guides you through
by searching on the Devices page, each service transaction.
or by typing in device IDs.
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Activate new service

Verlzon‘/ Manage Account

ThingSpace Manage A Devices Transactions Reports Alerts Downloads Admin

Activate new service

Devices  Eligibility ) Biling&Services  Addresses  Resuits
Devices Eligibility Billing & Services Addresses Results

Eligibility: 1devices checked

)@

Submitted  Eligible  Ineligible

@  ClickNexttoproceed witheligible devicesonly.

Support Verizon‘/ ManageAccount  Support & Jon Doe ~

ThingSpace Manage A Devices Transactions Reports Alerts Downloads Admin

Activate new service v @ - - " @
S Activate new service  Feaestaaneacton N
log Transactions
- log

Billing account Service plans

Compare plans
DevicelD iccip Eligibility Details
Billing account number”
i P\ P 3 2
150 1 2 3
ER— NG T\ NG
24 Months 12Months 24 Months 24 Months
Details Details Details Details

Poolgroup

Select pool group v

— -

et

VeHZONY  Manage Account  Support VEHZON'  Manage Account  Support
ThingSpace Manage & Devices Reports Alerts Admin ThingSpace Manage A Devices Transactions Reports Alerts Downloads Admin
Activate new service  Acivaerewsenics v Activate new service — Actwenewsenice v
Trnmh;mh!s Tran;‘;cﬁnna

Devices Eligibility Billing & Services Addresses Results

Devices Eligibility Billing & Services Addresses Results >

ransactionID M541417

User Address Confirmation email

Firstname* Savedlocation® Requestor* @ Thankyou. Your order was submitted on 01/23/2017
‘ T ‘ ‘ Piscataway Demo v‘ ‘m ‘

Lastname* Address1* Additional emails

‘ PRI ‘ | 201Centennial Ave | Enteremailaddross. ‘

prosn

| | Addemail +

verizon’

TIP:

Check the Transaction log to see whether Verizon
has completed the transaction, or set up a
Transaction alert to notify you upon transaction
success or failure.

Cancel  Back Submit >
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Change service plan

Vel'izon‘/ ManageAccount  Support & JonDoe v Vel'lzon‘/ Manage Account  Support

ThingSpace Manage A Devices Transactions Reports Alerts Downloads Admin ThingSpace Manage A Devices Transactions Reports Alerts Downloads Admin

. Change serviceplan  crrgesenicepin v
Change service plan = Fesesewmscin v @ 9 P &
Transactions. log
log
Devices Details Eligibility Results
Devices Details Eligibility Results
Eligibility: 1 devices checked E
Service plans Compareplans Effective date*
O Backdate (ﬁ DeviceID iccip Eligibility Details
o o " 8 o D) -
150" 1 Z 3 _ (2 |—
$5.50 $7.85 $10.95 $12.95 N o mmu““‘:“:“ fective Submitted  Eligible Ineligible
beginning of the current
billing cycle(s) until today will
be prorated based on your old
24 Months 12Months 24 Months 24Months plan(s). Charges from today
Details Details Details Details until the end of your billing
cycle(s) will be prorated based
Pool group ‘onthe new plan.

@  CiickNexttoproceed witheligible devices only. Cancel  Back Submit >

e

Verizon‘/ Manage Account  Support

ThingSpace Manage A Devices Transactions Reports Alerts Downloads Admin

Change serviceplan  crrsesnicepan v

Devices Details Eligibility Results

TransactionID M541347

restntD M
Serviceplan
) (o (o)
- L= Transactondae ovzazom
Submitted  Success  Faled  Pending  Submittedby van

Effective date ov2a/2017
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Suspend service

Vel'izon‘/ Manage Account

Support

ve"zon‘/ Manage Account  Support

ThingSpace Manage A Devices Transactions Reports Alerts Downloads Admin

ThingSpace Manage A Devices Transactions Reports Alerts Downloads
Suspend service - Sueensenie v
R~ Suspend service  sueendsenice v
Devices Eligibility Details Results
Devices Eligibility Details Results
Eligibility: 1 devices checked E
DeviceID iccip Eligibility Details Suspension details

Submitted  Eligihle  Ineligible

@  CiickNexttoproceedwith eigibledevices only.

verizon’

——

O witnbil © Withoutbill
Effectivedate*

o1/23/2017 i)

Cancel ~ Back Next >

Vel'lzon‘/ Manage Account  Support

ThingSpace Manage A Devices Transactions Reports Alerts Downloads Admin

Suspend service - Swendsenie v

Devices Eligibility Details Results i

TransactionID M541348

Transactions
log

@ Thankyou. Your order was submitted on 01/23/2017
Transactiondate ovzarzom
\ /—\ Submittedby val
1 @ 9 ‘\%/‘ Effectivedate ovzarz01
Submitted  Success  Falled  Pending  Reasonforsuspension  Lost/Stolen

Confirmation email ==

Confidential and proprietary materials for authorized Verizon personnel and outside agencies only. Use, disclosure or
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Admin

Transactions
log

Confirmation email
Requestor *

[ammmgm ]

Additional emails

Enter email address
Enter email address

Addemail +

e
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Resume service

verizon’ Manage Account  Support o verizon’ Manage Account  Support & Jomnoos +
ThingSpace Manage & Devices Transactions Reports Alerts Downloads Admin ThingSpace Manage A Devices Transactions Reports Alerts Downloads Admin
Resume service et v @ Resume service — fewetatmscion v
Transactions Transactions
o) log
Devices Eligibility Details Results Devices Eligibility Details ) Results
Eligibility: 123 devices checked E Resume service date Confirmation email
Requestor*
DevicelD s Iccb  ;  Eligibilitydetails IS
2 e : —
123 100 )
\T/ DASDGDBADKDOO! Tue, 0270772017 (77 Additional emails
Add email +

@  ClickNexttoproceedwitheligible devices only Cancel  Back Cancel  Back Submit >

verizon’ ManageAccount  Support 8 ssmnes>

ThingSpace Manage A Devices Transactions Reports Alerts Downloads Admin

Resume service  Rewestatransacton v

Devices Eligibility Details Results

Transactions.
log

Transaction ID M444804
@  Thankyou. Your order was submitted on 2/2/2016
e e Transactiondate 10/22/15
239 \ 2 (22 Submittedby =
- N )
submitted S Failed Pending Effectivedate 1012315
First.Lastname@one.verizon.com

Firstname Last@one.verizon.com
Firstname Lastname@oneverizon.com
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Deactivate service

Verizon‘/ ManageAccount  Support & JomnDoe ~ Vel’izon‘/ ManageAccount  Support & Jon Doe ~

ThingSpace Manage A Devices Transactions Reports Alerts Downloads Admin ThingSpaceManage A& Devices Transactions Reports Alerts Downloads Admin

Deactivate service et v Deactivate service Fewesammsin v @
Transactions Transactions
log log
Devices > Details Results Devices Eligibility Details Results
Eligibility: 123 devices checked E Deactivation details Confirmation email
Requestor*
—~ Device ID s IcCID ;  Eligibility details s Reasonfor deactivation*
=) (w) (=)
_/ DREIZEICOA0KDO01T ‘Additional emails
Al Eligible Ineligible

Effective date*

Tue, 02/07/201 [77] Add email +

@  CiickNexttoproceed with eligible devices only. Cancel  Back

Cancel  Back Submit >

Verizon‘/ ManageAccount  Support & JomnDos ~

ThingSpace Manage A Devices Transactions Reports Alerts Downloads Admin

Deactivate service  Feestatansacton v

Devices Eligibility Details Results )

Transaction ID M444804

@  Thankyou. Your order was submitted on 2/2/2016
( R 7N Transactiondate 10122115

2 (1) () oy
N —

Submitted  Success Failed Pending Effectivedate torzane

First.Lastname@one.verizon.com
Firstname.Last@one.verizon.com
Firstname.Lastname@oneverizon.com
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Change wireless number

Verizon‘/ ManageAccount  Support & Jomn Doe ~ verizon‘/ ManageAccount  Support & Jompoe ~
ThingSpace Manage = & Devices Transactions Reports Alerts Downloads Admin ThingSpace Manage A Devices Transactions Reports Alerts Downloads Admin
Change wireless number  Fesestavmsacton v @ Change wireless number  Feestsumscin v
Transactions T’!l:gm‘iﬂl\l
Devices Details  Results

Devices Eligibility Details Results

Eligibility: 123 devices checked E bate & 2ip Code S
Device D s lccIb .  Eligibilitydetails s Effective date* Roquestor*
Al Elgible  Ineligible — Assignment zip code* Additional emails

Add email +

o Click Next to proceed with eligible devices only Cancel Back
Cancel  Back Submit >

Ve"zon‘/ Manage Account  Support & John Doe ~

ThingSpace Manage A Devices Transactions Reports Alerts Downloads Admin

Change wireless number  Feestaiansacton v

Devices Eligibility Details Results

Transaction ID M444804

@  Thankyou. Yourorder was submitted on 2/2/2016
\ 7N Transactiondate 10122115
239 102 ) (128 ) Submitiodby -
L) (2 ) VZ1
/ AN X
submitted S Faed Pending Effective date 102115
Assignmentzip code 92027

First.Lastname@one.verizon.com
Firstname.Last@one.verizon.com
Firstname Lastname@oneverizon.com
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Swap device

Verizon‘/ ManageAccount  Support & JomnDoe ~
ThingSpace Manage A Devices Transactions Reports Alerts Downloads Admin
Swap device  Fewestavensacton v

Transactions
log

ty: 1devices checked

Device D iccip ligibility i Enter ice ID:

OJONt =

1
Al Eligible  Ineligible

4G devices require device ID and SIM ID,
comma separated and on the same lne.

@  ClickNexttoproceed with eligible devices only

verizon’

ManageAccount  Support

ThingSpace Manage

Requestatransaction v

Swap device

Devices Eligibility & New Devices Details Results )

Transaction ID M444804

@  Thankyou. Yourorder was submitted on 2/2/2016

Verizon‘/ ManageAccount  Support & John Doe ~
ThingSpace Manage A& Devices Transactions Reports Alerts Downloads Admin
swap device Requestatransaction

Ymr:;::hom

Devices Eligibility & New Devices Details

Date & Zip Code
Effectivedate*

Tue, 02/07/2017
Assignment zip code*

92108 x

A Devices Transactions Reports Alerts Downloads Admin

f ™\ Transactiondate 10722115
239 [ 102 [ 128 - —
\\:/ — ‘Submitted by V&l

Submitted  Success Failed Pending Effectivodate forzans

Assignment zip code 92027

verizon’

FirstLastname@one.verizon.com
Firstname Last@one.verizon.com
Firstname.Lastname@oneverizon.com
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Results

& Jomn Doe ~

Transactions.
log

Confirmation email

Requestor*

[t ]

Additional emails.

Enter email address

Add email +

Cancel  Back Submit >
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Change state

verizon’

ManageAccount  Support & JohnDoe ~
ThingSpace Manage A Devices Transactions Reports Alerts Downloads Admin
Change state  Fewestatrnsacton v
Transactions
log
Devices Billing &Services Eligibility ~ Addresses  Results
Billing details Plans Compareptans
Device service
- 150° z 3
New device state
. $5.50 $7.85 $10.95 $12.95 N
Activated
Billing account number*
24 Months 12Months 24Months 24Months
Details Details Details. Details
‘Assignment zip code* Poolgroup

[ ]

verizon’

ManageAccount  Support & JohnDoe +
ThingSpace Manage A Devices Transactions Reports Alerts Downloads Admin
Change state  Feweststinsactn v
'r-vl-clim-
log

Devices Billing & Services

Eigbity  Addresses ) Resuits

User Address Confirmation email
Firstname* ‘Saved location™ Requestor*
[ | [ V] e |
Lastname* Address 1 Additional emals
ED | | s | — \
Cost center code ‘Address2
Add email +
[ | [ |

verizon’

Zipcode*

Reset

City* State*
[~ ]

Cancel  Back Submit >

Verlzon‘/ ManageAccount  Support & Jomnooe v
ThingSpace Manage  # Devices Transactions Reports Alerts Downloads Admin
Change state ~ Rewstatansacion Y
Transactions
log
Devices Billing&Services ) Addresses  Results
123 devices checked E
DeviceID ) s Currentstate - Eligibilitydetalls s
123
| Invalid Device ID
Al
I Post-trial Specified state transition is not allowed.
(100 )
\”/ | Trial
Eligible
| Tria
| Tria
Ineligible

@  CiickNexttoproceed with eligible devices only Cancel ~ Back

verizon’

ManageAccount  Support & JonnDoe ~

ThingSpace Manage A Devices Transactions Reports Alerts Downloads Admin

Change state  Reaestatransacion v
Transactions
loa
Devices  Biling&Services  Eligibility ~ Addresses  Results )
Transaction ID M444804
@  Thankyou. Your order was submitted on 2/2/2016
N\ N\ Plan
239 102 | ﬁﬂ ) ———
\J/ \ 4/ Billing account Address
Submitted Success Failed Pending 201Cential AVE,

Submittedby V! Pasadena CA56785

Submissiondate  10/23/15

Confirmationemail  username@verizon.com
FirstLastname@one.verizon.com
Firstname.Last@one.verizon.com
Firstname.Lastname@oneverizon.com
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