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Use the menu to initiate a 
service change. 

Transaction log is broken 
down into three lists for 
the three sources of 
transactions. 
 
ThingSpace Manage: this 
portal 
 
API: From Connectivity 
Management API (aka 
UWS) 
 
Other channels: Verizon 
portals other than 
ThingSpace Manage, or 
customer service calls. 



Initiate Transactions 
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A wizard guides you through 
each service transaction. 

You can begin by uploading a file, 
by searching on the Devices page, 
or by typing in device IDs. 

Use the menu to switch to 
a different transaction. 
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Activate new service 
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A message confirms that you submitted a transaction.  
 
TIP: 
Check the Transaction log to see whether Verizon 
has completed the transaction, or set up a 
Transaction alert to notify you upon transaction 
success or failure. 
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Change service plan 
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Suspend service 
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Resume service 
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Deactivate service 
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Change wireless number 
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Swap device 
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Change state 
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