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Best Practices for  
Creating Usage Notifications 
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Introducing Notifications 
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Notifications Overview 

Notifications monitor your M2M devices and alert you to exceptions 
 
• Usage 

• Tell me when a device has crossed a usage threshold I have set. 

• Inform me when devices on a shared plan have reached a certain percentage of 
their usage allowance. 

• Send me a message and suspend a device that exhibits rogue behavior.  
 

• Service provisioning actions 
• Email me when a device is taken out of service by either suspension or 

deactivation. 

• Confirm when certain lines of service are activated. 
 
• Changes to connectivity, state, or value 

• Let me know when a device may have been moved from its deployed location. 

• Tell me when a device disconnects abnormally. 
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About This Tutorial 

Purpose 
 
This tutorial will walk through how to set up a usage notification. It includes 
the preliminary steps to take before creating this type of notification. 
 
Before You Begin 
 
You must: 
• Have a My Business or Verizon Enterprise Center login. 
• Be a registered user of the M2M Management Center with an 

administrative role. 
• Be proficient in using the M2M Management Center. 
• Save an email address for every potential notification recipient in M2M 

Management Center contact records. 
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Conducting Preliminary Research 
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Preliminary Research for Usage Notifications 

 
 
 
 
 

 
 
 
 

Step Action 
1 Determine device’s billing cycle end date by either: 

• Looking on device’s bill from Verizon Wireless. 
• Generating view of Device Usage Report that includes Billing Cycle End Date. 

2 Establish normal usage patterns to help you identify abnormal usage using the 
following three reports: 
 
 
 
 
 
 
 
 
 
 

Examine this Report To 

Device Usage Report Determine daily byte count for individual lines of service 
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Preliminary Research for Usage Notifications 

Examine this Report To  
Aggregated Device Usage 
Report 

Obtain sums of usage over defined time period. 
Eliminates having to add daily usage from Device 
Usage Report. Specify date ranges that coincide with 
time period setting of notification: Daily, Weekly or 
Monthly. 

 
 
 
 
 
 
 
 
 
 
 
 

Step Action 
2 (Cont’d)  
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Preliminary Research for Usage Notifications 

Examine this Report To  
Graphical Data Usage Chart Get a quick visual of device/device group usage. 

patterns. 

 
 
 
 
 
 
 
 
 
 
 

This chart displays usage for 
a single device over a 30-day 
period. It clearly shows that 

on 5/18/13, 5/27/13 and 
5/29/13, very large spikes of 

over 200KB in traffic 
occurred. The spikes are 

likely abnormal conditions, 
where usage notifications 

would be useful. 

Step Action 
2 (Cont’d)  
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Setting Up Notifications 
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Tasks for Creating Usage Notifications 

Task Required/Optional 
Build device groups Optional 
Build notification groups Required 
Create notifications Required 



Confidential and proprietary materials for authorized Verizon personnel and outside agencies only. Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement. 12 

Build a Device Group 

Step  Action 
1 Search for and display devices you want to group in the Device List. 

2 Select devices and choose the Assign to Device Group action. 

 
 
 

Scenario: You have a group of devices on a 200KB/month service plan. You group 
these devices by service plan so you can create a usage notification that triggers 
when usage is at 75% of the plan’s allowance for the month. 
 

With a device group, you can optionally group lines of service that exhibit 
similar characteristics or that you want to monitor together. 

To create a device group: 
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Build a Device Group 

Step Action 
3 From the Device Group Name control, select Add New Device Group. 

4 Provide a name for the group and save it. 

 
 
 
 
 
 
 
 
 
 

5 Click OK to confirm your request to group devices. 
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Build a Notification Group 

• Notification groups consist of M2M Management Center contacts and non-
M2M Management Center users known as “Alerts Only” contacts. 

• Each contact record must have an email address. 
• Alerts are sent to all members of notification group. 
• Notification Group is required input when creating a notification. 
 
 
 

 

 

 

 

Step Action 
1 Go to Admin > Notification Group Setup 

2 Select Account and click Add New 

3 Name the group 

4 Select contacts and the way to notify them 
 
To add an “Alerts Only” contact, choose Add New Contact, enter required 
information, then select the contact for the notification group 

To create a notification group: 
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Build a Notification Group 

Step Action 
5 When the group is complete, click Save 
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Learning from Examples 
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Create a Daily Usage Notification 

Scenario: You want to create a notification to alert you when any M2M device 
exceeds 200KB of usage in a day.  
Note: This example does not require you to group devices. 

 

 
Step Action 
1 Go to Admin > Notification Setup 

2 Select Account and click Submit 

3 Click Add New 

4 Working from bottom-up on the Add New Notification screen, select Usage as the 
Alarm Category and Usage as the Alarm Type 

5 Set alarm criteria of:  
• > 
• 200 
• DAILY 

6 Select [Your Device Group] and [Your Notification Group] 

To create a daily usage notification: 



Confidential and proprietary materials for authorized Verizon personnel and outside agencies only. Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement. 18 

Create a Daily Usage Notification 

Step Action 
7 Provide a meaningful name, such as Exceed 200KB Daily for All Devices 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Confidential and proprietary materials for authorized Verizon personnel and outside agencies only. Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement. 19 

Create a Monthly Usage Notification 

Scenario: Based on knowledge of your service plans, you want to create a 
notification that alerts you when any M2M device in a service plan-based group 
reaches 50% of its monthly usage allowance. This example shows a 50% 
alarm for a device with a 10MB per month service plan. 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 

 

Step Action 
1 Go to Admin > Notification Setup 

2 Select Account and click Submit 

3 Click Add New 

4 Working from bottom-up on the Add New Notification screen, select Usage as the 
Alarm Category and Usage as the Alarm Type 

5 Set alarm criteria of:  
• > 
• 5000 
• MONTHLY 

To create a monthly usage notification: 
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Create a Monthly Usage Notification 

Step Action 
6 Select [Your Device Group] and [Your Notification Group] 

7 Provide a meaningful name, such as 50 Percent Utilization 
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Managing Notifications 
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Receive Notifications 

• M2M Management Center issues notification alerts to notification group 
members. 

• Email sample: 
 
 
 
 
 
 

• M2M Management Center logs each alert in the Notification Log. 
• Notifications can be acknowledged in the Notification Log. 
• M2M Management Center sends each alert up to four times if no recipient  

acknowledges the notification. 
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Acknowledge Notifications 

To acknowledge a notification: 

Notification indicator:  
Red = Unacknowledged 
Yellow = Acknowledged 

Acknowledge link 

Step Action 
1 Go to Logs > Notification Log 

2 Look for the notification you want to acknowledge 

3 Click Acknowledge link; Indicator changes from red to yellow 
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Manage Notifications 

• Edit and Delete links found in “Options” column of Notification lookup grid. 
• “Not. Group” column includes hyperlink to modify group associated with 

alert. 
• To deactivate a notification without deleting it entirely, edit the notification 

and uncheck Enabled control to disable alert. 
 
 

Notification Group links 
allow you to modify 
group membership 

Edit link leads to Edit 
Notification screen 
 
Delete removes alert 
entirely 

Green checkmark means 
notification is active 
Red X means notification is 
disabled 
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Finding More Information 
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More Information About Notifications 

Use the Support tab to learn more 

• Customer Support Contact information 

• M2M Management Center Help Pages include 
• Tips on setting up the system 
• Step-by-step instructions for common tasks 
• Technical details and troubleshooting help 


