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Conducting Preliminary Research 
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Preliminary Research for Usage Notifications 

 
 
 
 
 

 
 
 
 

Step Action 
1 Determine device’s billing cycle end date by either: 

• Looking on device’s bill from Verizon Wireless. 
• Generating view of Device Usage Report that includes Billing Cycle End Date. 

2 Establish normal usage patterns to help you identify abnormal usage using the 
following three reports: 
 
 
 
 
 
 
 
 
 
 

Examine this Report To 

Device Usage Report Determine daily byte count for individual lines of service 
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Preliminary Research for Usage Notifications 

Examine this Report To  
Aggregated Device Usage 
Report 

Obtain sums of usage over defined time period. 
Eliminates having to add daily usage from Device 
Usage Report. Specify date ranges that coincide with 
time period setting of notification: Daily, Weekly or 
Monthly. 

 
 
 
 
 
 
 
 
 
 
 
 

Step Action 
2 (Cont’d)  
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Preliminary Research for Usage Notifications 

Examine this Report To  
Graphical Data Usage Chart Get a quick visual of device/device group usage. 

patterns. 

 
 
 
 
 
 
 
 
 
 
 

This chart displays usage for 
a single device over a 30-day 
period. It clearly shows that 

on 5/18/13, 5/27/13 and 
5/29/13, very large spikes of 

over 200KB in traffic 
occurred. The spikes are 

likely abnormal conditions, 
where usage notifications 

would be useful. 

Step Action 
2 (Cont’d)  

 
 
 
 
 
 
 
 
 
 
 
 


